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1.	 Club Name and Organisation
1.1	 The name of the Club is “Stoke Park”.
1.2	 The object of the Club is to provide recreational facilities for its Members, Members’ 

guests and visitors.
1.3	 The Club is a proprietary Club, the proprietor of which is “Stoke Park Limited” 

(hereinafter called “the Proprietor”).
1.4	 The Proprietor will provide the Club with Club premises at Stoke Park, Park Road, Stoke 

Poges, Buckinghamshire, SL2 4PG and such offices as may be required for the purposes of 
the Club and such furniture, fittings, and equipment as may reasonably be necessary for 
carrying out the business of the Club in accordance with these rules. The Proprietor shall 
be responsible for the expenses in respect of the Club including rates and insurance of 
such premises and the depreciation and renewal of the contents thereof.

1.5	 Membership of the Club shall consist of Members (hereinafter called “Members” and 
“Membership” shall be construed accordingly).

1.6	 The General Rules shall be applicable to all Members, Members’ guests and visitors. 
Additional rules and by-laws may apply to specific categories of Membership, such as Golf 
Members and Health and Racquet Members and will either be part of these Rules or will 
be posted on or near the relevant Club notice board.

1.7	 The Proprietor has responsibility for the management of the Club and its staff. Officers of 
the Club shall be appointed from time to time by the Proprietor. The Officers of the Club 
shall include the Managing Director, the Hotel Director, and any other senior member of 
Staff.

2.	 Members’ Committees
2.1 	 The Members’ committees will be made up of Officers of the Club together with paying 

Club Members. 
2.2 	 Meetings will take place up to four times a year.
2.3 	 The Managing Director or an Officer nominated by him will chair the meeting.
2.4 	 Nominations for vacancies on the committee will be made in writing to the Managing 

Director. Members cannot nominate themselves. A shortlist will then be confirmed by the 
Managing Director for all the vacant posts and these will be presented to the committee.



2.5 	 Members may hold the same post on the committee for one year only (Tennis positions - 
up to three years). The new Members will come onto the committee and the old 
Members will retire on 31st December each year.

2.6 	 The Proprietor may also set up sub-committees for specific sections of the Club. These 
sub-committees, will report to the Members committee. Members of all committees will 
be approved by the Proprietor.

2.7 	 The Proprietor is responsible for the management of all the facilities, committees and 
sub-committees, Club matches, competitions, and events. No match, competition or 
event will be held at the Club without the approval of the Proprietor. The Proprietor 
reserves the right at any time without prior notice to set aside facilities for tournaments, 
matches, exhibitions, or other social functions. Furthermore, the Proprietor may at any 
time withdraw all or part of such facility for any period with or without notice in 
connection with cleaning, repair, alteration, or maintenance work or for reasons beyond 
the control of the company.

2.8	 There may be a President of Stoke Park who shall be nominated by the Proprietor. The 
President has a term of three years, unless agreed by the Proprietor. The term shall start 
on 1st January and end on 31st December.

3.	 Membership Procedure
3.1	 Any category of candidate who applies for admission to the Club should be proposed by 

the Proprietor and/or an existing Member who shall vouch, from their personal 
knowledge, as to the suitability of the candidate. A candidate will be interviewed by or on 
behalf of the Proprietor and shall not be admitted without the approval of the Proprietor.

3.2	 Immediately upon election of any category of candidate, the Membership Office shall give 
notice to the candidate. After the initial payment of the joining fee, annual fee, and house 
levy as applicable and provision of a direct debit mandate, the candidate shall then 
become a Member of the Club and be entitled to all the benefits and privileges of 
Membership and be bound by these rules. Any infringement of the rules at any time may 
result in the withdrawal of Membership.

3.3	 Any omission from or inaccuracy in the particulars relating to or the description of any 
candidate for Membership may render the candidate’s election void at the discretion of 
the Proprietor.

3.4 	 Membership can only be renewed by annual invitation from the Proprietor. In the case of 
Membership being cancelled or withdrawn by the Proprietor no joining fee, annual fee, 
house levy, or any other payment made to the Club shall be returned to the Member and 
the Proprietor may thereafter give instructions that such person shall not enter the Club, 
even as a visitor.

4.	 Membership Fees, Annual Fees, House Levies, and other Charges
4.1 	 The Membership Year is currently from 13th August to 12th August. Reviewed 

membership prices are normally introduced at the beginning of each membership year. 
Members are informed of the following year’s prices in June of each year.

4.2 	 Joining fees, annual fees, house levies, and any other fees shall be such sums as the 
Proprietor shall from time to time determine. Joining fees, annual fees, house levies, and 
any other fees shall be paid by the Member as soon as he or she has been invited by the 
Proprietor to join the Club. All subsequent fees and house levies shall be paid, by direct 
debit only, on due dates set by the Proprietor. Any Member not complying with this rule 
shall cease automatically to be a Member unless the Proprietor shall at their sole 
discretion decide otherwise.



4.3	 Monthly payment options are available to the following membership categories only: 
Health (Individual and Joint) and Health & Racquet (Individual and Joint). Any member on 
a Golf membership who links a Health or Health & Racquet membership to it will not be 
entitled to pay monthly. Those Members who pay monthly are still bound to one year’s 
full membership and thereafter to 12 month periods beginning 13th August each year. 
Monthly payments are subject to an administration fee.

4.4 	 The house levy may be used to purchase any goods or services provided by the Club, 
with the exception of tickets for external social events, gift vouchers, golf lockers and bag 
storage.

4.5	 Members must pay the annual house levy every membership year irrespective of their 
balance.

4.6	 A Member may ‘top-up’ his or her levy. Top-ups can only be made in minimum 
instalments of £50.00 when paying by cheque or cash and £100.00 when paying by credit 
card /debit card.

4.7	 The use of the levy account may result in discounted prices for the goods and services 
purchased.

4.8	 If the levy account is not used then no discount will be applicable.
4.9	 Any Members’ reduction will not be applied to any gratuities or service charge.
4.10	 No discount will be given to any new Members booking a large event if, in the opinion of 

the Proprietor, the Membership was only taken up to obtain a Members’ discount.
4.11	 It is every Member’s responsibility to either sign on their house levy account or pay for 

their food and beverage purchases prior to leaving the Club on each visit. If there is no 
credit on your levy, Members will be asked for another form of payment. All house levy 
transactions are valid with or without a Member’s signature. If a Member leaves the Club 
without signing for their purchases they will be charged to their house levy. If a Member 
leaves the Club without paying (or does not have sufficient funds in their house levy 
account) for their purchases then their membership may be suspended at the discretion 
of the Managing Director.

4.12 	 All subscriptions and payments shall be made payable to “Stoke Park Limited”.
4.13	 Every Member shall, before leaving the Club, pay charges incurred by the Member except 

by special arrangement with the Managing Director in which case accounts must be 
settled within 14 days. Any Member who fails to settle such accounts within 14 days shall 
at the discretion of the Proprietor either be suspended or have their Membership 
withdrawn.

4.14	 Age Category changes become effective on 13th August. (e.g. Under 18.)
4.15	 If a Member wishes to ‘upgrade’ their Membership category - e.g. 5 Day to 7 Day, this 

can be done during the membership year. Any ‘downgrade’ of category - e.g. 7 Day to 
Social Membership, may only be done at the Membership renewal. Members wishing to 
‘downgrade’ must inform the Membership Office, in writing, by 13th July.

4.16	 Any ‘upgrade’ of category - e.g. 5 Day to 7 Day - will mean payment of additional joining 
fees. This will be calculated on the current difference between the appropriate joining 
fees at the time of the upgrade.

4.17	 The joining fee for an Intermediate Member (18 - 24) transferring to a Full Member will 
be calculated in the following way: An Intermediate Member (18 - 24) will receive a 10% 
discount on the current joining fee applicable for every full membership year that they are 
a Member prior to transferring up minus any joining fee paid.

4.18	 Transfers of any category of membership might incur a transfer administration fee.
4.19	 Although most joint membership permutations are permitted, a 5 Day Golf Membership 

cannot be joined with a 7 Day Golf Membership and vice-versa.
4.20	 The named individuals of Corporate Memberships are also personally liable for the 

payment of fees as and when they become due.
4.21	 All Overseas Members must have a valid overseas address.



4.22	 Only Golf and Overseas Members can “Freeze” their membership (to protect their 
membership place) after their first 12 months of membership. The Freeze option is for a 
minimum of 12 months from the renewal date.

4.23	 Members must ensure their levies have been topped up before receiving any Spa, Salon 
or Tennis services. Members levy accounts are not allowed to go into a debit balance. The 
Club reserves the right to clear the balance of a Member’s levy whose account enters 
into a debit balance with the current direct debit mandate.

4.24	 7 and 5 day Golf Members are entitled to a length of membership discount. However, this 
will not be applicable (under any circumstances) if the Member's fees are not paid by the 
renewal date - 12th August.

4.25	 Members may be requested to provide another form of payment or food & beverage if 
they have no money on their levy account.

4.26	 Members who do not follow the Club's resignation process will have their guest rights 
withdrawn.

4.27	 Members who do not pay by the renewal date (12th August) will have their guest rights 
withdrawn.

4.28	 Health and Health & Raquet Members will have the option of paying monthly removed if 
they fail to set up their direct debit. It is a Members responsibility to provide and 
complete up to date direct debit information.

5.	 Subscriptions in Arrears
5.1	 If any Member’s subscription is in arrears in that it has not been paid on the due date and 

the Proprietor decides not to terminate the Member’s membership, the Member will be 
suspended. The Membership Office shall send a request for immediate payment of the 
original subscription charge plus a penalty charge of £50.00. If the subscription is not paid 
within 14 days of the renewal, the Proprietor may remove the Member’s name from the 
register of Members. Membership will thereupon cease and all rights will be forfeited. 
The Proprietor may, however, at any time at its sole discretion restore Membership upon 
payment of all arrears and penalty payments. A Member to whom a request for payment 
has been sent by the Company shall not be entitled to use any of the Club’s facilities until 
such arrears have been paid.

6.	 Complaints, Discipline, Reprimand, Suspension, Expulsion and Resignation
6.1 	 All complaints or grievances must, in the first instance, be made in writing to the 

Managing Director.
6.2 	 The Officers of the Club may refuse admission to the Club or require a Member and/or 

their guests to leave the Club premises if such a Member and/or their guest is in breach of 
these rules or the by-laws or any regulations from time to time in force.

6.3	 The Proprietor may reprimand, suspend, or expel any Member without assigning any 
reason for so doing if, in their opinion, the conduct of such Member, either within or 
without the Club, is or has been or is likely to be injurious to the character or interest of 
the Club.

6.4	 Without prejudice to its absolute discretion in this regard, the Proprietor may consult the 
relevant Club Committee before taking such action if it thinks it is appropriate. The 
Committees may recommend expulsion or suspension of Membership to the Proprietor 
or any other disciplinary procedure the Committees consider appropriate.

6.5	 No appeal whatsoever shall lie from the Proprietor’s decision nor shall any Member or 
guest have any claim or remedy whatever against the Committees or the Club, or any 
Director or employee of the Proprietor in respect of any such matter.

6.6	 Any Member may resign their Membership by giving written notice to the Membership 
Office to that effect no later than 13th July; otherwise the Member will be required to pay 
the fees for the ensuing year. Such notice shall, unless otherwise expressed, be deemed to 
take effect from the Monday following receipt thereof whereupon they will cease to be a 
Member. A resignation will be confirmed in writing from the Membership Office within 10 
working days of receiving the request.



6.7	 No joining fee, annual fee, or any other payment made to the Club, including any house 
levy credit balance, shall be returned to the Member.

6.8	 Members within their first 12 months of Membership may resign from the Club, although 
they will still be bound to 12 months full payment for their category of Membership, 
regardless of their payment method.

6.9	 Should any Member fail to give notice in time of their intention to resign for reasons, 
which, in the opinion of the Officers of the Club, appear satisfactory, the Officers may 
authorise a reduction of the ensuing year’s subscriptions either wholly or in part.

6.10	 Any Member who tenders their resignation and who pays their subscriptions by monthly 
instalments shall be liable to pay all outstanding instalments for the membership year, not 
withstanding that they have tendered their resignation during the course of the year.

6.11	 Any Member shall upon ceasing to be a Member of the Club forfeit all rights in the Club 
and must return their membership card to the Membership Office.

7.	 Dress

7.1	 General Principle
7.1.1  	 All Members, guests, and visitors are required to maintain an acceptable standard of dress 

in the Mansion and while using the Club’s facilities. Sports dress shall be appropriate to 
the activity in which the Member is taking part and casual clothing shall be appropriate to 
the high standards of the Club. The interpretation of this principle will be at the sole 
discretion of the Officers of the Club. Anyone not adhering to this principle and/or the 
specific rules listed below will not be able to use the facility until appropriately dressed.

7.2	 Mansion
7.2.1	 Please note that the dress code for the Dining Room is smart casual (jeans are allowed) 

from the evening onwards (6pm). Trainers and t-shirts are not permitted. If a Member or 
guest arrives and they are not adhering to the dress code then they can order from the 
Dining Room menu but will be requested to eat in the Orangery. Tennis and fitness attire 
(including football shirts) may not be worn anywhere in the Mansion except on the 
Orangery lawn and lower ground floor.

7.3	 Pavilion
7.3.1	 Swimming costumes must be worn at all times in the pool hall.
7.3.2	 Outdoor shoes are not permitted in the spa, gymnasium, studios, or pool hall area.
7.3.3	 Correct footwear must be worn to all studio classes. Advice on footwear for these 

purposes may be obtained from the Fitness Team.
7.3.4	 Gentlemen must wear appropriate upper body clothing whilst exercising in the studio.
7.3.5	 In the gymnasium, a training top and suitable training shoes are required.
7.3.6	 Non-marking soled shoes must be worn in the gymnasium.
7.3.7	 Members are requested to wear recognised tennis clothing when playing tennis.
7.3.8	 Recognised tennis footwear must be worn on all of the tennis courts (not cross-training or 

running shoes).
7.3.9	 Non-marking soled tennis shoes must be worn in the indoor courts.

7.4	 Golf Course
7.4.1	 In the summer, shorts (but not skaters) are permitted on the golf course, and with these 

gentlemen must either wear knee length socks or short white socks only.
7.4.2	 Jeans, beach shorts, skaters, tracksuits, jogging suits, tight leggings, ski pants, collarless 

shirts, T-shirts, and football shirts should not be worn on the golf course.
7.4.3	 Golf shoes of any type, sand shoes, and trainers shall only be worn in the lower ground 

floor of the Mansion.
7.4.4 	 Only recognised soft spikes may be worn on the golf course and practice facilities. Metal 

spikes cannot be used under any circumstances. Proper golfing shoes must be worn by all 
Members and guests on the course.



8.	 Guests and Visitors
8.1 	 Subject to the provisions of these rules, Members shall be permitted to introduce guests, 

at the appropriate fees, and entertain them. Members shall be responsible for their 
guests’ expenses and behaviour whilst upon the premises and their observance of the 
rules and dress codes and their expenses.

8.2 	 Golf Members may introduce up to three visitors per day as guests. No individual golf 
guest may be introduced more than six times in total in any one membership year (13th 
August to 12th August).

8.3	 Health and Health & Racquet Members will be able to introduce guests (one guest per 
visit) to use the gym and swimming pool and attend the fitness classes. Health guests who 
wish to use the gym and attend classes will be required to complete a full medical 
questionnaire prior to their initial visit. No individual guest may be introduced more than 
six times in total in any one membership year (13th August to 12th August).

8.4	 Health and Health & Racquet Members will be able to introduce under 16 guests at the 
appropriate fees to use the swimming pool only. Please note that no under 16s may use 
the gym, attend classes, or use the spa and steam room. No individual guest may be 
introduced more than six times in total in any one membership year (13th August to 12th 
August).

8.5	 All guests must provide a valid form of identification and sign the guest registration form.
8.6	 Health & Racquet Members can introduce up to three guests per visit for tennis. Each 

guest will only be allowed at the Club six times in total in any one membership year (13th 
August to 12th August).

8.7	 All Health and Health & Racquet Members must register their guests’ arrival at the 
Pavilion Reception for gym, pool, classes, and tennis use with their membership card and 
pay for their guests to enter. A Member may be suspended for not registering and/or 
paying for a guest.

8.8	 Members must be present when having guests visit.
8.9	 The Officers of the Club may suspend or restrict the right of Members to introduce 

guests (playing or non-playing) on any day or days they deem it desirable to do so.
8.10	 The Officers of the Club shall have the authority to refuse admission (without assigning 

any reason) to any of the Club’s facilities to any Member, guest, or visitor if, in their 
opinion, it is in the best interests of the Club.

8.11	 No person whose application for Membership has been rejected, any former Member of 
the Club whose Membership has been withdrawn, current member of staff, or former 
member of staff may be introduced as a guest except with the permission of the Managing 
Director.

8.12	 Members shall enter onto the registration cards provided for the purpose, the names and 
addresses of all playing and non-playing guests introduced by them.

8.13 	 Members may introduce up to seven social guests at any one time (with the exception of 
social events). No individual social guest may be introduced more than six times in total in 
any one membership year (13th August to 12th August).

9.	 Under 25 Members and Children
9.1	 General
9.1.1	 All children under the age of 14 must at all times be supervised by an adult Member. 

Children under 16 must be accompanied by an adult Member in the swimming pool.
9.1.2	 An adult Health or Health and Racquet Member can bring up to three under 16 Members 

or guests per visit to the pool, at the appropriate fee. 
9.1.3	 Any Member under 18 must be a child of an existing Member in the same category 

(except golf).
9.1.4	 No Member under 16 may use the gym, attend adult fitness classes, or make use of the 

spa and steam room.
9.1.5	 All Mini, Child, and Junior Pool and Racquet Members have access to the swimming pool 

during designated times only.



9.1.6	 There are restricted times and bookings for Members under 18.
9.1.7	 Under 16 Members are permitted within the changing rooms 15 minutes before and 30 

minutes after the designated pool access times.
9.1.8	 Racquet Members will be able to use the indoor and grass courts if accompanied by an 

adult or participating in coaching.

9.2	 Mini Members (3 months – 5 years):
9.2.1	 Pool Members must have a parent who is either a Health or Health & Racquet Member.
9.2.2	 Pool Members can only use the pool at splash times, swimming lessons, or group sessions. 

9.3	 Child Members (6 years – 11 years):
9.3.1	 Racquet Members must have a parent who is either a Health or Health & Racquet Member.
9.3.2	 Only Racquet Members will be able to take part in group classes for swimming and tennis.
9.3.3	 Golf Members must have a parent who is a Golf Member.
9.3.4	 Golf Members will be able to play with their parents, subject to being golf proficient.

9.4	 Junior Members (12 years – 17 years):
9.4.1	 Racquet Members must have parents who are either Health or Health & Racquet 

Members.
9.4.2 	 A house levy can be set by the request of a parent.

9.5	 Intermediate Members (18 years – 24 years):	
9.5.1	 Full joining fees are payable only for persons aged 18 – 24 with no family connection to 

the Club or for children of Social Members.

9.6	 Nanny Members
9.6.1	 Membership is available for Nannies wishing to attend the Club with an under 16 Pool, 

Racquet, or Health Member. Nanny Members only have access to the restaurants and 
swimming pool with the under 16 Member during Children’s times. Nannies can only be 
at the Club with a Member.

9.6.2 	 A Nanny must be over 18 and cannot be a relative of the Club Member.
9.6.3 	 Proof may be requested of full time employment as a Nanny.

10.	 Membership Cards and Admission to the Club
10.1	 All Members shall bring their Membership cards on all visits to the Club.  
10.2 	 Health and Health & Racquet Members must ensure that they always swipe in with their 

Membership Card at the Pavilion Reception before using any of the fitness and tennis 
facilities. 

10.3 	 Members should also use their Membership card number when booking Club facilities.
10.4  	 Membership cards are the property of the Proprietor and shall be produced or returned 

on demand. Membership cards must feature an up-to-date photo. Membership cards are 
not transferable. 

10.5	 There is a £15.00 membership card charge for all lost or stolen cards. If a Membership 
Card is lost a new membership number will be generated. 

11.	 Club Employees
11.1	 The appointment and dismissal of all Club employees shall be vested solely in the 

Proprietor. Any Member who shall interfere with such appointment or who shall invite 
any Club employee to leave the employment of the Club shall at the discretion of the 
Proprietor have their Membership withdrawn.

11.2 	 The conduct of a member of staff shall in no instance be made a matter of personal 
reprimand by a Member. All complaints shall be made in writing and sent to the Managing 
Director.

11.3 	 Club employees are not allowed to attend as a guest of a member the Club’s facilities or 
attend social events without the prior approval of the Managing Director.



12.	 Changing Rooms, Lockers and Storage Facilities
12.1	 Changing rooms will be provided. Members changing outside these rooms whilst on Club 

premises or in the car park areas may be suspended or have their Membership withdrawn 
at the Proprietors’ discretion.

12.2	 Temporary lockers and shoe racks will be cleared each night. Anything found will be kept 
behind the Stewards’ desk for one week and then given to charity.

12.3	 The sharing of lockers is prohibited.
12.4	 No golf bags and/or trolleys are allowed in the changing rooms, Mansion or Pavilion.
12.5	 The golf bag storage facility is out of bounds to all Members.
12.6	 No children are allowed in the changing rooms of the opposite sex once they have 

reached their eighth birthday.
12.7 	 For security reasons lockers should be used for all personal belongings. Property stored in 

the lockers is at the owner’s risk and no liability for any loss or damage will be accepted 
by the Club.

13.	 Health & Safety
13.1	 A maximum speed limit of 20 miles per hour applies within the grounds of Stoke Park. 
13.2	 In the interest of safety and hygiene no crockery, glass, or food is permitted in the 

changing rooms, gymnasium, fitness studio, sports area, or pool areas. Drinks can only be 
taken into the gymnasium or onto the courts in plastic containers/bottles.

13.3	 All Members and guests must shower before using the pool, spa, and steam rooms.
13.4	 Smoking is only allowed in the designated outside areas.
13.5	 All Members and guests must not drink alcohol before exercising.
13.6	 All Members and guests must receive instruction on the use of the gymnasium equipment.
13.7	 Members and guests must complete a lifestyle and medical questionnaire, and if necessary 

produce a doctor’s consent form, before commencing any physical activities at the Club.
13.8	 Those with diabetes, heart problems, cardiac irregularities, asthma, or high/low blood 

pressure or who are on strong prescriptions, have any form or indication of a medical 
condition, or are pregnant should consult their doctor before exercising and using the spa, 
pool, and steam room.

13.9	 For safety reasons, no person should spend more than 10-15 minutes in a steam room.
13.10	 Members and guests are advised not to undertake strenuous activities if they have any 

indication of a medical condition or are taking medication without the consent of their 
doctor.

13.11	 Fire exits which are clearly marked are there in the interest of safety. Members and their 
guests must not interfere with these doors for any reason. In the event of a fire, Members 
and their guests are asked to make their way to the nearest available exit.

13.12	 Members must follow the directions of the fitness staff at all times. Failure to do so may 
result in suspension or termination of membership. i.e. dropping weights, incorrect 
technique causing injury, damaging equipment, failure to comply with gym policies.

13.13	 Members and their guests are solely responsible for their own safety when using the pool. 
The pool does not have a lifeguard and persons using the pool facility do so at their own 
risk.

13.14 	 Members and their guests may use the Golf Buggies, at a charge. The Club shall not be 
liable for personal injury or pedestrians using the course, grounds and damage to motor 
vehicles.

13.15 	 Members and their guests are reminded of the risk of injury from stray golf balls on the 
course and grounds of Stoke Park. The Club shall not be responsible for injury or damage 
in such circumstances.

13.13 	 The Club provides a crèche and play facility. Parents/guardians should accompany children 
at all times unless the crèche has been allocated for supervised play activity.



14.	 Fire Evacuation Procedure
14.1	 In the event of the fire alarm being activated, please leave the building by one of the fire 

escapes and make your way to the car park.
14.2	 DO NOT attempt to collect your belongings.
14.3 	 DO NOT re-enter the building until you have been told it is safe to do so.

15.	 General Rules - All Members
15.1	 Every Member of the Club shall give an address for the receipt of all notices and in the 

event of change shall notify the Membership Department. All notices posted to a 
Member’s last given address shall be considered as having been duly delivered on the 
second day following the day of posting.

15.2	 Members and their guests shall only park in areas designated by the Club. Members who 
do not park in these areas may have their Membership suspended or withdrawn.

15.3	 The supply of intoxicating liquor will be permitted in the Club during general licensing 
hours for the district subject to any extension, for the time being, granted by South Bucks 
Licensing Department.

15.4	 The Club and the Proprietor cannot in any circumstances be responsible to Members, 
guests, or visitors for:

15.4.1	 Loss or damage to any property of any kind while it is in the Club premises or grounds 
including loss of or damage to motor cars parked, collected, or driven by owners, 
servants, or agents of the Club or the Proprietor, or to the contents or accessories of any 
such motor cars while on Club premises.

15.4.2	 Injury of any kind while on the Club premises or grounds. Unless such injury arises as a 
result of any negligent or unlawful act on the part of the Club or its employees.

15.5	 All golf equipment left at the Club in bag storage will be done so at the owner’s risk. The 
company accepts no liability for loss of such equipment. Members are advised to insure 
against any of the above. Also, Members must have their own insurance when a Club 
Trophy is taken off the Club premises.

15.6	 If a sporting Member cannot use the sporting facilities for more than three full and 
consecutive months due to illness or pregnancy, the Club will deduct the equivalent of 
three months’ annual fee from the following year’s subscription upon renewal (less three 
months’ Social Membership subscription). This is strictly subject to a doctor’s certificate 
and the Proprietor’s approval, and is only applied to the full months in which the Member 
cannot use the facilities. This policy may only be applied once in any membership year and 
does not apply to periods of illness of less than three months. There will be no rebate for 
Members who are not invited to renew their Membership or resign their Membership at 
the end of the membership year in which the illness or pregnancy occurred. 

15.7	 Except with the written consent of the Proprietor, no Member, guest, or visitor shall take 
or give photographs/film footage or the address of the Club in any advertisement or use 
the Club’s name or likeness or address for any business or commercial purposes 
whatsoever.

15.8	 The Club reserves the right to use any photographs/film footage taken by the Club (or by 
the official Club photographer) of a Member or guest on the estate for its own material 
(web site, newsletter, brochures, advertising etc).

15.9	 Members, guests, and visitors will not make use of any restaurant, bar and the public 
rooms for business purposes to the extent of demonstrating hardware, using laptop 
computers, or showing brochures or plans. Other rooms in the Mansion are available by 
arrangement.

15.10	 No animals shall be allowed in the Mansion or the Pavilion. Dogs are allowed on the golf 
course under control with prior permission from the Golf Office or in the car park areas 
only. Dogs are not permitted in the gardens, Orangery Terrace and lawns, Fountain 
Terrace, Pavilion areas and all areas where food and beverage is served. Dog handlers are 
reminded to clear any fouling on the course.



15.11	 The hours when the Club’s facilities are open will vary and will be posted on the website 
(www.stokepark.com).

15.12	 Mobile phones may be used at the Club but when in the Orangery, San Marco, the Bars 
and The Dining Room they must be on silent or vibrate.

15.13	 Family relatives are entitled to spend the balance of any outstanding levy of any Deceased 
Member on the provision of a grant of probate. This can be spent on any of the services 
at the Club. The Club does not make any refunds on the annual subscriptions or joining 
fees.

15.14	 Social, Health, and Health & Racquet Members are not permitted to use the putting 
green, driving range, or short game practice area unless they are having a golf lesson or 
paying a casual green fee.

15.14 	 Laptop computers (with no sound) may only be used in the restaurants and bars for 
personal use (i.e. no presentations).

15.15	 No food and beverages shall be brought on to the estate for consumption, which has not 
been purchased from the Club (this includes picnics and bbqs).

15.16 	 Ball games are only allowed on the games lawn on the west garden.
15.17	 Bicycles are only allowed on the main road (not on any grass and paths) on the estate.
15.18	 The Proprietor reserves the right to close sections of the Club for sporting events 

(promoted by the Club), members events and any other such events solely at the 
discretion of the Proprietor. The Club shall not refund or compensate for such closures.

15.19	 Regular maintenance of the Mansion, Pavilion and grounds shall take place, which may 
require complete or partial closure of Club facilities. The Club shall not refund or 
compensate for such closures.

15.20	 The Proprietor shall be the sole authority for the interpretation of these Rules and the 
decisions of the Proprietor shall be final and binding on the Members.

15.21	 These Rules and prices may be changed, varied, or revoked by the Proprietor, and any 
change, variation, or revocation of the Rules shall be deemed to have been brought to the 
notice of the Members provided that a copy thereof is duly posted on the Club’s website 
(www.stokepark.com).

Rules for Specific Membership Categories/Activities

16.	 Golf 
16.1	 The Club recognises the Royal and Ancient Golf Club of St. Andrews as the ruling body 

for Amateur Golf, and shall adopt the Rules of Golf and Amateur Status as laid down by 
the Royal and Ancient subject only to such additions and modifications as the Proprietor 
may consider necessary to meet local requirements.

16.2	 The Club shall comply with the Regulations and Rules of the Council of National Golf 
Unions (CONGU) Standard Scratch Score and Handicapping Scheme 1983 (amended 
January 1993) and any conditions imposed within the scheme by the English Golf Union.

16.3	 The Club shall comply with the Constitution and Rule of the English Golf Union and the 
Berks, Bucks, and Oxon County Union as a condition of affiliation to those bodies.

16.4	 The Etiquette of Golf, as framed by the Royal and Ancient Golf Club, is adopted by the 
Club. Particular attention is called to the following provision: “If a match fails to keep its 
place on the course and loses in distance more than one clear hole on the players in front, 
it may be passed on request being made or it should call through the players behind - 
otherwise play will be slowed down.”

16.5	 Five day Golf Members may use the Club on a social basis at weekends. Five Day Golf 
Members may play in Club Bank Holiday competitions subject to prior permission from 
the Director of Golf. Five day Golf Members may not use the range or practice facilities 
on weekends or bank holidays.

16.6	 Trolleys may not be brought into the Mansion or Pavilion and must be left in the 
designated areas only. All trolleys may be banned due to bad weather conditions. Personal 
buggies are not allowed unless prior consent is granted by the Director of Golf.



16.7	 A prospective golf candidate will be interviewed and will be required to be played-in by, 
or on behalf of, the Proprietor and shall not be admitted without the approval of the 
Proprietor. Any category of golf candidate who applies for admission to the Club and 
cannot produce a current handicap certificate will automatically upon joining be required 
to attend a course of lessons with the Club’s Head Teaching Professional and their playing 
rights may be restricted during peak periods of play. 

16.8 	 Any category of golf candidate who applies for admission to the Club and fails to establish 
a handicap at the Club within a year and a day of joining the Club will have their playing 
rights suspended until further notice.

16.9 	 The range and practice facilities are for golf members and those paying a green fee only.

17.	 Racquet (Tennis)
17.1	 Health & Racquet Members and their guests must sign in with Pavilion Reception upon 

arrival irrespective of which court they have booked.
17.2	 The grass court nets will not be raised until the courts are playable.
17.3	 All courts must be booked, in person or by telephone, and this can be done up to two 

weeks in advance: for a maximum of one and a half hours during the week and for one 
hour on weekends.

17.4	 Health & Racquet Members must be present with their guests at all times of play.
17.5	 If a Member cancels a lesson more than 24 hours in advance there will be no charge 

incurred, otherwise the full fee will still be debited from the Member’s levy account. This 
charge also applies to no shows.

17.6 	 In the event of a Member not showing for a booked tennis court, a no-show fine of £20 
will be deducted from the Member’s levy. (Check)

17.7 	 Only Racquet Members can make a reservation for a tennis court.
17.8	 Lessons must be paid for in advance at Pavilion Reception, and the payment slip handed to 

the teaching professional upon arrival at the court as proof of payment.
17.9	 Coaching is undertaken by qualified coaches appointed by the Club only.
17.10 	 The Club reserves the right to withdraw the tennis facility, or aspects of the facility, at any 

time if it is believed that maintenance is required and/or the hosting of external events is 
taking place in the facility i.e. The Boodles Challenge in June. The Club shall not refund or 
compensate for such closures.

18.	 Health

18.1	 Swimming Pool
18.1.1 	 Members must shower prior to using the pool.
18.1.2	 Members and guests are advised that use of the pool and gymnasium straight after the 

consumption of food or alcohol is dangerous and must be avoided.
18.1.3	 In the interest of safety, Members and guests are required to follow the instructions of the 

attendants at all times.
18.1.4	 It is not permitted for people with verrucae, athletes foot, or similar ailments to use the 

pool unless the relevant precautions are taken.
18.1.5	 Jewellery and watches must be removed before entering the water.
18.1.6	 The Club reserves the right to withdraw the pool facility at any time if it is believed that 

water quality or other operating conditions may compromise safety standards.
18.1.7	 No balls (and ball games), flippers or snorkels, polystyrene or foam floats other than 

inflatable swimming aids i.e. arm bands or those provided by SPC swimming instructors 
are permitted in the pool area. 

18.1.8	 Diving and jumping into the pool can be dangerous and are not permitted.
18.1.9	 The Club recommends the use of pool shoes.
18.1.10	 All under two’s must wear dedicated aqua nappies while they are in the pool.
18.1.11	 No food and beverages are allowed in the pool hall.



18.1.12	 Children under the age of eight must be accompanied in the water by an adult. (Maximum 
of two children per adult).

18.1.13	 Under three’s must be accompanied in the water (one child per adult).

18.2	 Steam Room
18.2.1	 Shaving is not permitted in the steam room.
18.2.2	 Children under 16 are not permitted in the steam room.

18.3	 Reservations and Cancellations for Studio Classes and Spa Treatments
18.3.1	 Members can make advanced reservations for Studio Classes (on the day prior or on the 

day) either in person or by telephoning the Pavilion Reception quoting their Membership 
name and number.

18.3.2	 Members may sign up for courses as soon as details are published. Courses will be 
charged for at the time of booking. Charges cannot be refunded in part or in whole in the 
event of cancellation by the Member.

18.3.3	 In the event of a Member not showing for a booked Studio Class a no-show fine of £20 
will be deducted from the Member’s levy account.

18.3.4	 In the event of a Member not showing for a Spa Treatment the full amount of the 
treatment will be deducted from the Member’s levy account.

18.3.5	 Members wishing to cancel a Spa Treatment will not charged if more than 24 hours in 
advance is given, otherwise the full amount of the treatment will be deducted from the 
Member’s levy account.


